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Deliverable Timeline

Updated Draft Report 3 weeks from the date of receiving client confirmation

Final Report 1 week after receiving comments from all stakeholders

1. These target timelines are only indicative and subject to changes. CRISIL will notify the client as soon asreasonably practicable if it is Necessary to revise the target timelines. [n addition to the T&C, the targettimelines are subject to:

Timely availability of any sourced information; and
The client generally cooperating with CRISIL in the provision of the Services.2. The final document will be in PDF report format
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a. Approving on behalf of the client any data collection template or questionnaire developed by CRISIL;b. Arranging meetings with relevant Persons —whether those of the client or third parties;C. Participating at various meetings that CRISIL may from time to time request;d. Collating and providing Client Materials in a format and form requested for by CRISIL.
The client may by a reasonable prior written notice to CRISIL replace a Services Coordinator with anotherof its personnel. The client shall be responsible to ensure the replacement Services Coordinator isproperly briefed and updated on the Services.

The instructions and approvals issued by the Services Coordinator shall be binding on the client.
2. On CRISIL’s request, the client will appoint/designate a team (Client Team) which will work under thesupervision of the client's Services Coordinator. The client will ensure that the Client Team attends andeffectively participates in the meetings requested for by CRISIL
3. Review and Acceptance of Deliverables:
a. Once CRISIL shares the draft Deliverables, the client shall have [2 weeks] (Review Period) to review them

agreed Scope of the Deliverables. The Review Period may only be extended by mutual writtenagreement of the parties.

Deliverables, at all times using CRISIL’s independent professional judgement.
C. Upon such finalisation, or if CRISIL has received no comments from the client during the Review Period,the client shall be considered to have accepted the Deliverables,
4. Unless otherwise agreed by CRISIL in writing, all correspondence between the parties will be in the Englishlanguage.
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Fees: The lump sum professional fees for one-time update of the report will be Rs. 10,50,000/- (INR TenLakhs Fifty Thousand Only) + taxes as applicable

2. The above quoted fee is exclusive of GST. GST @18 per cent shall be applicable on theabovementioned fee. In case of any change in Government notification with regard to taxes, revised taxrates would be applicable.

3. Please be advised that in case of IPO getting stalled due to any reason, if Crisil has submitted the entiredraft report basis the mutually agreed scope of work, client has to clear 100% of the agreed payment.4. Any subsequent one-time update beyond the above mentioned report at a later stage would be billedseparately.

Payment Schedule
1. Client shall pay in accordance with the payment schedule set out below:

MILESTONE
FEE (% BREAK-UP)

Commencement Fees
70%

Draft Report Submission
30%

2. Client shall pay each invoice within 15 working days from the date of invoice. All payments will be madeby cheque or other normal banking channels to the order of CRISIL Limited payable at par in Mumbai. IfClient wishes to remit money by online transfer or similar mode, Client may do so to the credit of CRISILLimited, the details of which are given below:

Name of the Bank : ICICI Bank Limited
Account Number i 003205000032
Account Type : Current
SWIFTCode - ICICINBBCTS
IFSC Code ; ICIC0000032
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Branch Code : 000032

Currency of Payment

Taxes and Statutory Levies
In addition to Fees, Client shall pay CRISIL all taxes ang statutory levies as may apply, such that after paying theapplicable taxes and statutory levies (other than those that apply on CRISIL’s net income), the Fees that CRISILreceives, is not less than as set out in section 6.1.

Where Client is located in India and makes payment under the Agreement out of its offices in India (and nototherwise) the following provisions shall apply with respect to payment of Fees:
Client may deduct income tax at source from its payment of Fees (and other Charges if applicable) under thisAgreement at the least rate required for the Client to comply with applicable tax laws (TDS)
In the case of each TDS, Client shall within the timeline specified under law (or if no timeline is specified underlaw, within the earlier of 3 months from the date Client deducts TDS or 1 month from the end of the then currenttaxation year) provide CRISIL with a properly rendered certificate or relevant document evidencing the Client

CRISIL Rights
In the event Client fails to pay any Charges when due, the following terms shall apply (without limiting CRISIL'srights under law or the Agreement):

CRISIL shall be entitled to charge and recover from the Client interest at the rate of 18% per annum (applied on adaily basis from the date of the relevant invoice) for each day that, as relevant, the Charges remain overdue (i.e.until the date CRISIL receives the Charges in full).

CRISIL may at its discretion withhold any Deliverables not handed over to Client. However, if CRISIL has anywayprovided any Deliverables to Client, it will not Operate as a waiver of CRIS|L's right to receive payment ofCharges. Where CRISIL withholds any Deliverables in accordance with this section 6.5, it shall not be considereda breach of CRISIL’s obligations under the Agreement.

Client agrees that it is not entitled to use the Deliverables unless and until Client has paid the Charges in full,



Crisil
Intelligence

From time to time Client and Consultant or their respective affiliates may execute Proposals (each a Proposal) referencing the
GTC. Each such Proposal: (a) will set out the deliverables, report and/or output agreed to be provided (Deliverables); (b) shall
incorporate by reference the GTC; and (c) together with the GTC (and all relevant annexure or schedules) will operate as an
independent contract between the parties executing that Proposal and shall be called Agreement. References to “Consultant”
and “Client” in the GTC shall refer to the relevant parties executing the Proposal. Where the parties executing a Proposal have
agreed to changes to the terms of the GTC as incorporated into the Proposal, the changes shall apply only to that Proposal (andnot to any other Proposal). To the extent of a conflict between the GTC and the Proposal, the Proposal will prevail,The Client engages the Consultant to provide the Services to the Client during the Term (defined below) and the Consultanthereby accepts such engagement upon the terms and conditions contained in the Agreement,The term: Project refers to the assignment under the Proposal comprising the provision by Crisil of the Deliverables; Servicesmeans the services and Deliverables that Consultant has agreed to provide to Client, under the Agreement.2. Fees

1.1 Client shall pay fees as specified in the Proposal to the Consultant, in accordance with the payment schedule set out in the
Proposal.

In addition to fees, Client will: (a) as relevant, pay or reimburse to the Consultant all reasonable out-of-pocket expenses agreed inadvance with the Client and incurred by the Consultant in connection with the Project; and (b) pay taxes and statutory levies as
apply to the transaction covered by this Agreement.

If Client deducts income tax at source from the payments it makes under this Agreement (TDS), Client shall comply with therequirements of law, including providing appropriate documentation in a timely manner (TDS Certificate). IfClient does not doso, Client shall forthwith on demand pay Consultant such amount as would after TDS be equivalent to the amount covered by
the TDS Certificate not provided by the Consultant.

If in relation to the Proposal, Consultant is requested or required to comply with the process of any legal, judiciary, regulatory,government or other authority (each an Authority), then Client shall reimburse the Consultant at the then applicable standard
billing rates for its professional time and fees including reasonable attorney fees and adviser fees,The fees and any amounts payable under this Agreement are exclusive of all applicable taxes (including GST), levies, duties etc. Anysuch tax will be charged over and above the fees and amounts payable to Consultant under this Agreement. The GST registrationnumber (“GSTIN”) provided by the Client will be used by Consultant for filing of the GST returns.With regards to the applicability of Goods and Services Tax, the Client's address as mentioned for the purposes of GST will beconsidered as the consumption location for the Services provided by Consultant under this Agreement.

Consultant will treat the Client as being unregistered for GSTIN.

The current contract pricing are based on an assumption that GST will apply to the services provided by the Consultant to theClient and the consultant is able to claim credit of the GST charged by its partners, vendors, sub-consultants. In the event thatsuch assumption is incorrect and Consultant is not able to claim GST credit for the services provided to it by vendors, partners orsub-consultants, the consultant reserves its rights to recover from the Client an amount equivalent to 18% or prevailing GST rateon such invoice values to the Consultant.
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Client may notify the Consultant in writing within 10 calendar days of Consultant providing the Deliverables to the Client any substantial
non-conformity of the Deliverables vis-a-vis the Requirements, Upon receiving Client's notification, the Consultant shall rectify
the non-conformity verified by it and resubmit the Deliverables to the Client within 15 calendar days. The Deliverables shall be
considered “accepted” upon such re-delivery or the expiry of 10 calendar days as stated above, whichever is earlier.Client Tasks

The Client shall at its own cost do the following in such good time as not to delay or disrupt the performance of the Project: (a) provide
all necessary information and material relating to the Project; (b) arrange for all necessary meetings with relevant persons or
authorities; (c) render such reasonable assistance (including, where applicable, procurement (or assistance in the procurement
of) of any work permits, visas, licenses, consents, etc.; (d) arrange for all necessary material (including, hardware, infrastructure,
software licences, etc.).

documents.
Confidentiality
Each party may disclose to the other party non-public information, including technical, marketing, financial, personnel, planning,
processes, trade secrets, and other information that is marked confidential or which the receiving party should reasonably know to be
confidential (Confidential Information). Each receiving party shall keep confidential such Confidential Information and not use it for
any purpose other than the parties’ dealings with each other. Confidential Information of each party will also include the terms of the
Agreement and Services, but not the existence and general nature ofthe Agreement and Services. The foregoing confidentiality obligations will not apply to a receiving party to the extent it is necessary
for the party to disclose the disclosing party's Confidential Information to a statutory, government, regulatory or judicial authority.
Confidential Information will not include any information: (a) lawfully obtained or created by the receiving party independently of the
disclosing party's Confidential Information without breach of any obligation of confidence; or (b) that enters the public domain without

Intellectual Property
Consultant Intellectual Property

Client acknowledges that all rights, title and interest in (i) the Deliverables, name, logo, brands (Brands) and any pre-existingintellectual property of the Consultant; (ii) unless otherwise expressly agreed in the Proposal, any intellectual property
created by the Consultant in the course of performance of this Agreement; and (iii) any know-how used or developed in the

Subject to Consultant having received the whole of the amounts due under this Agreement, Client may use the Deliverables for
its own internal business purposes and any other Permitted Use as may be stated in the Proposal. For this purpose, Clientmay make reasonable number of copies and store copies of the Deliverables.

Consultant shall retain all right, title and interest in and to the reports, methodologies, processes, techniques, ideas, concepts,
trade secrets and know-how (all collectively referred to as the Knowledge Material) embodied in the Deliverables, developed

marketing and branding guidelines (as notified) in any such use.
Any goodwill generated by a party’s permitted use of the other party's intellectual property will inure exclusively to the other party.Term and Termination
The Agreement shall be for the period stated in the Proposal unless terminated earlier in accordance with the Agreement (Term). Ifno period is stated in the Proposal, the Term shall be the earlier of 1 year from the date of the Proposal or the provision of theDeliverables under the Proposal.
A party may forthwith terminate the relevant Proposal(s) by a written notice to the other party if the other party:has materially breached its obligations under the Proposal(s) and has not remedied the breach within a month of receiving theparty’s written notification of the breach.

makes an assignment for the benefit of its creditors, files or has filed against it a petition under any bankruptcy, insolvency,reorganization or similar law, appoints or has appointed against it a trustee or receiver for any of its property or commences
or has commenced against it (by resolution or otherwise) the liquidation or winding-up of its affairs, which termination shallbe effective immediately upon giving notice.

Consultant will be entitled to terminate the Agreement by giving 15 days’ notice to the Client in case (i) Client fails to pay the amountdue against a correct invoice, 30 days after the same becomes due and payable; (ii) if the provision of Services or Deliverables are














